Abstract: Corporate Social Responsibility (CSR) has the characteristic of being a truly global idea, and its global features could give rise to the assumption that national dynamics are secondary or even irrelevant. However, while CSR policies may be of a global nature, recent research suggests that lasting national institutions and distinctive ideological traditions determine corporate decisions. In this study, we analysed the 2004-2014 decade from a panel data sample of 6600 observations from 600 large, internationally listed companies, and based on multivariate statistical methods, we contrasted the relevance of national identity in the sustainable behaviour of companies with the discovery of important national discrepancies, which corroborates that the country of origin of companies offers a series of facilities and barriers for the development of CSR practices. Companies, depending on different pressures and expectations, care about what is important in their own country. Thus, the corporations coming from Nordic countries-recognised as welfare states-are presented as the leaders in sustainable behaviour, highlighting in the social aspect the proper treatment of their employees and interest groups. They are followed a step below by companies whose country of origin is located in Southern Europe, which prioritise environmental reports. Organisations whose headquarters are centralized in North American countries are in a very delayed position, especially in environmental performance, giving greater preference to ethical issues.
Introduction
Corporate Social Responsibility (hereafter CSR) dates back to the 1950s, which marks the modern era of CSR when formal writing on the subject began (Carroll 1999) . Since then, there have been many definitions and a large amount of research, both theoretical and empirical; even so, CSR means something, but it is not always the same to everyone, as there is no widely accepted definition. Since the term was first used, debates have existed as to its meaning and key elements (Whetten et al. 2002; Davis 1973) . Defining what CSR is an arduous and complex task, because it is not a physical reality but rather a social construction, in which each individual looks from the perspective of his or her own knowledge, skills, and interests. However, there are several common components, such as the reference to three areas of responsibility: economic, social, and environmental, without forgetting the interlocutors or stakeholders to whom the company is responsible, as well as the voluntary nature of these responsibilities. The integrated nature of CSR is also present in the strategy, policies, and operations of companies in order to adjust to social pressures and achieve a legitimacy that suggested that CSR is applied differently according to the legal, economic, cultural, and political context in which the company operates; Habisch et al. (2005) corroborated this fact in their book Corporate social responsibility across Europe. Campbell (2006) demonstrated that the characteristics of the national context impose different expectations and pressures on business behaviour, so that companies develop their CSR practices according to these specific demands. Lenssen et al. (2006) mapped CSR patterns to national economic, social, and political institutions, since the different pressures faced by companies causes them to vary their behaviour in order to comply with the laws and professional guidelines of their environment.
In this sense, showed that companies care about what is most important in their countries; thus, Hong Kong companies emphasise the internal aspects of CSR; Singaporean firms focus on external CSR; and Norwegian organisations give preference to social policies. More specifically, several investigations reveal these differences between two regions, a limited number of countries, or only one dimension. Maignan and Ralston (2002) pointed out that United States (US) companies have a lower commitment than European companies to environmental matters; however, they focus on codes of ethics and philanthropic CSR more broadly than the European firms. Aaronson (2003) showed that United Kingdom (UK) companies offer more extensive disclosures than US companies, since they have made national and global CSR a priority. Baskin (2006) , in his study on CSR in emerging markets, and Jamali et al. (2009) , in their assessment of managerial perspectives for CSR in three neighbouring Middle East countries (Lebanon, Syria and Jordan), support the institutional interaction between state policies, the discretionary activities of the private sector, and civil society activism to shape the penetration of CSR in national contexts. Tang and Li (2009) argued that there are significant differences between rule-based and relationship-based societies; in the former, companies tend to demonstrate a greater commitment to CSR. So, for example, among the BRIC countries (Brazil (B), Russia (R), India (I), and China (C)), companies from India, which is a rule-based society, take first place in good corporate practices, whereas the Chinese organisations, as China is one of the most authoritarian, occupy last place. Witt and Redding (2011) studied the social variations in CSR values of the top executives of five economies (Germany, Hong Kong, Japan, South Korea, and the US) and stated that the conceptualisation of CSR and the approach of stakeholders differ among the main executives of different institutional environments. Florini and Saleem (2011) and Grauel and Gotthardt (2016) showed the differences between countries in relation to the activities related to climate change, and according to their origin, legal regulation, and political systems, and pointed out that Japan, Spain, and France present very contrasting institutional characteristics with diverse judicial and legal traditions. Ariztía et al. (2014) presented how Chile and Brazil, as old developing countries, show an increasingly important role of CSR discourses and practices with ethical consumption activities.
The empirical examples suggest that CSR is influenced by the country of origin, and that the individual characteristics of the company are decisive for CSR also when the company has supervised operations (Bustamante 2011) . These specific characteristics of the company, which are also known as 'company identity' or 'company personality', are considered a crucial component that influences the company's CSR agenda. Thereby, the first hypothesis of our research defends that there are significant differences in CSR business practices between companies based in different countries. Thus, Hypothesis H1 is proposed as follows:
H1:
The country of origin of the companies determines the level of development and commitment to CSR practices.
In addition, the historical experience of the ideological and institutional legacies leads to thinking about the existence of similar patterns of business behaviour in companies whose headquarters are located in geographically close countries, and the existence of greater discrepancies in their profile or approach to CSR at greater distances among them. Therefore, Hypothesis H2 is proposed as follows:
H2: There is a high level of homogeneity in CSR practices implemented by companies whose country of origin is located within the same continent, and there is great geographical proximity between them. Adm. Sci. 2018, 8, 50 5 of 33 CSR as a corporate practice has been widely recognised in the last decade, and organisations around the world are increasingly committed to CSR, striving to achieve legitimacy for their corporate operations. This document, based on comparative multivariate methods, presents a new and novel way of mapping national CSR patterns and delves into the study of sustainable business behaviour by determining the development and evolution of CSR practices from different perspectives-environment, human rights, employees, stakeholders, ethics-according to the country of origin of the companies. This way characterises the advantages and barriers offered by each country during the 2004-2014 decade, showing the importance of national identity in the development of these practices. In addition, it analyses which social practices are most in demand, comparing their development with the environmental ones that naturally constitute the central part of sustainability.
Materials and Methods

Population and Sample
The target population considered corresponds to the largest listed companies internationally because they are the most active in terms of sustainability. The information was obtained from the database of Ethical Investment Research Services (EIRIS). We selected those companies with complete information and with a criterion of inclusion of a minimum of 10 companies per country during the 2004-2014 decade, which resulted in a final sample of 6600 observations of 600 listed companies from the main developed economies (Europe, 50.50%; North America, 25.83%; Japan, 16.67%; and Australia, 7%). Given that the objective of this work is to study the national root of sustainability, companies are grouped by their country of origin, giving rise to 18 different countries (see Table 1 ). Noteworthy is a bias in favour of companies from Japan, the United Kingdom, and the United States in line with the distribution of large listed companies available in EIRIS. The large firms are the most active in CSR and are models for small firms that operate in their country of origin; therefore, this information should not generate representativeness problems (Martínez-Ferrero and García-Sánchez 2016). It is important to consider the time factor, inasmuch as the period 2004-2014 marks the decade in which companies have assumed greater commitments in terms of sustainability. This period is considered as the most prolific period of corporate and academic CSR, due to the effect of technological development and the consequent access to information on corporate behaviour and the different pressures that actors can exercise (Martínez-Ferrero and García-Sánchez 2016).
Variables
The real sustainability practices that will be studied in depth and with which we will characterise the strengths and weaknesses of each of the countries studied in terms of sustainability are divided into two dimensions: environmental and social. The measures selected to quantify the sustainable business behaviour come from a government agency of external evaluation of known reputation under the name of EIRIS (Ethical Investment Research Services). EIRIS evaluates organisations' integration of social, environmental, and governance factors into their strategies, operations, and management-with a focus on promoting economic performance, responsible investment, and sustainable value creation. The evaluation takes into account the efficiency of managerial systems in implementing environmental, social, and governance objectives, in other words, the company's 'sustainability objectives'. This database provides multiple indicators in the different areas of sustainability, many of which are oriented to specific countries or certain activity sectors; however, a set of these measures is available for all countries and sectors, which are used on a recurrent basis to evaluate the environmental and social sustainable performance by numerous researchers (e.g., García-Sánchez and García-Meca 2017; Martínez-Ferrero and García-Sánchez 2016; León 2015; Boudt et al. 2013) .
This set of measures consists of 28 CSR practices (see Table 2 ) that quantify the sustainable commitment of companies in a reliable way through the EIRIS data base, as well as in a precise way through each practice evaluating the level of commitment of the company on a scale of 0 to 4 (where 1-weak, 2-moderate, 3-good, and 4-exceptional). This quantification is also complete and balanced, since its evaluation includes the different approaches of the companies. These include the following. (i) The care and protection of the environment: the EIRIS agency makes reference to the preservation of the environment in relation to the waste disposal, decontamination, energy expenditure, or climate change through the valuation of the policies, systems, and reports, as well as the quantification of the impact of its commercial processes. (ii) Safeguarding human rights: the practices are aimed at evaluating the policies, systems, and reports of companies in the adoption of codes of conduct related to the elimination of forced or child labour, discrimination, or working conditions. (iii) The defence of employees' labour rights: these measures correspond to internal CSR, encompassing initiatives aimed at promoting equal opportunities and improving the quality of work, both contractual and physical, such as practices aimed at to maintain good health and safety conditions, employee participation, and work for the disabled or training. (iv) The deal with stakeholders: these variables refer to relationships with the external part of the company, such as practices aimed at maintaining good relations with customers, suppliers, consumers, or the community, among others, as well as encompassing initiatives that inform the impacts on the present and future of the company; in addition, they also refer to practices for fluid communication with all stakeholders, establishing a mutually beneficial relationship. (v) Business ethics: these refer to the policies and systems in place to combat political corruption and the establishment of ethical values that must be fulfiled in all areas of the company. Simier et al. (1999) and Thioulouse et al. (2004) presented what they call the STATICO method, which, in reality, is a combined study of a co-inertia analysis and a STATIS. In this research, we perform an X-STATICO analysis (co-inertia and X-STATIS, which are described below). The X-STATICO method is an efficient tool for the simultaneous analysis of a succession of pairs of tables. The flexibility of this technique comes partly from the co-inertia analysis, which maximises the squared covariance between the values of the individuals according to two different sets of variables. Figure 1 shows the procedure scheme on which the X-STATICO analysis is based.
which, in reality, is a combined study of a co-inertia analysis and a STATIS. In this research, we perform an X-STATICO analysis (co-inertia and X-STATIS, which are described below). The X-STATICO method is an efficient tool for the simultaneous analysis of a succession of pairs of tables. The flexibility of this technique comes partly from the co-inertia analysis, which maximises the squared covariance between the values of the individuals according to two different sets of variables. Figure 1 shows the procedure scheme on which the X-STATICO analysis is based. The data are arranged in two successions of tables where refers to the years 2004-2014; the first succession of tables correspond to the social commitment, and each matrix carries the information of individuals (countries) measured on variables (social practices); another succession of tables with information on the same individuals measured on variables (environmental practices). In this way, we perform a co-inertia analysis (Dolédec and Chessel 1994) for each pair of tables and ; this is a multivariate method that explores the covariance between two sets of data, and allows the finding of the common structure between two groups of variables on the same individuals. This is achieved by finding the successive axes of the two sets of data with maximum covariance, obtaining a succession of crossed tables of dimensions; that is, each table contains the covariance between the environmental and social performance of countries, = . The next step is to perform an X-STATIS analysis (Jaffrenou 1978) on these tables, where the rows refer to the practices that evaluate the environmental commitment of the companies and the columns correspond to those that measure their concern for social welfare (Figure 2 ). The STATIS family methods (Structuration de Tableaux A Trois Indices de la Statistique) are data analysis techniques that have been developed to extract the relevant information stored in three-way data tables; that is, several two-way matrices indexed by time (Escoufier 1976; L'Hermier des Plantes 1976) . The essential idea of the STATIS methods is to look for a common structure to all matrices, which is called structure The data are arranged in two successions of T tables where t refers to the years 2004-2014; the first succession of X t tables correspond to the social commitment, and each X t matrix carries the information of n individuals (countries) measured on p variables (social practices); another succession of Y t tables with information on the same n individuals measured on q variables (environmental practices). In this way, we perform a co-inertia analysis (Dolédec and Chessel 1994) for each pair of tables Y t and X t ; this is a multivariate method that explores the covariance between two sets of data, and allows the finding of the common structure between two groups of variables on the same individuals. This is achieved by finding the successive axes of the two sets of data with maximum covariance, obtaining a succession of Z t crossed tables of q x p dimensions; that is, each table contains the covariance between the environmental and social performance of countries, Z t = Y t X t . The next step is to perform an X-STATIS analysis (Jaffrenou 1978 ) on these Z t tables, where the rows refer to the practices that evaluate the environmental commitment of the companies and the columns correspond to those that measure their concern for social welfare (Figure 2 ). The STATIS family methods (Structuration de Tableaux A Trois Indices de la Statistique) are data analysis techniques that have been developed to extract the relevant information stored in three-way data tables; that is, several two-way matrices indexed by time (Escoufier 1976; L'Hermier des Plantes 1976) . The essential idea of the STATIS methods is to look for a common structure to all matrices, which is called structure consensus or compromise; for it, scalar products are made between matrices capturing the statistically significant information. The X-STATIS is a technique belonging to the STATIS family, with a peculiarity, since, although it is only applicable to the set of matrices constituted by the same individuals and the same variables in T times or occasions, it has the advantage of not losing the original information, since it does not use operators. Instead, it works directly with the matrices, which also makes its procedure easier and allows more representations. This method follows a three-stage scheme: (i) the interstructure study, (ii) the compromise analysis, and (iii) the intrastructure study.
with a peculiarity, since, although it is only applicable to the set of matrices constituted by the same individuals and the same variables in times or occasions, it has the advantage of not losing the original information, since it does not use operators. Instead, it works directly with the matrices, which also makes its procedure easier and allows more representations. This method follows a threestage scheme: (i) the interstructure study, (ii) the compromise analysis, and (iii) the intrastructure study. i.
The interstructure study: in the first stage, it is about studying the relationship between the different data tables, that is, a general comparison of the data tables' structure. For this, a matrix of vector covariances between tables is constructed, so that the element in row and column is , = , where is the t-table of the sequence, and , are the metrics for the rows and columns, respectively. Applying a decomposition in singular values to this matrix, we can reduce the dimensionality and represent this information in an Euclidean subspace of low dimension, in which each data table (years) is represented as a point. The distance between points is associated with similarity; that is, two close points correspond to two years of similar characteristics, and, if we join these points to coordinates origin, we can visualise an estimate of said similarity in terms of the angles between vectors, associating acute angles with strong similarities. ii. The compromise analysis: the second stage consists in the compromise analysis, where, through the vectorisation of the matrices, that is, a linear transformation that converts each matrix into a column vector, concatenating the constituent columns of each matrix one on top of the other; so, if we have matrices, we have a new matrix of columns and rows, with being the number of individuals (our environmental practices) and being the number of variables (social practices) that, as we said, should be the same for each matrix. We call this i
The interstructure study: in the first stage, it is about studying the relationship between the different data tables, that is, a general comparison of the T data tables' structure. For this, a matrix of vector covariances between tables is constructed, so that the element in row t and column l is Covv( Z t , Z l ) = Traza Z t D q Z l D p , where Z t is the t-table of the sequence, and D q , D p are the metrics for the rows and columns, respectively. Applying a decomposition in singular values to this matrix, we can reduce the dimensionality and represent this information in an Euclidean subspace of low dimension, in which each data table (years) is represented as a point. The distance between points is associated with similarity; that is, two close points correspond to two years of similar characteristics, and, if we join these points to coordinates origin, we can visualise an estimate of said similarity in terms of the angles between vectors, associating acute angles with strong similarities. ii
The compromise analysis: the second stage consists in the compromise analysis, where, through the vectorisation of the Z t matrices, that is, a linear transformation that converts each matrix into a column vector, concatenating the constituent columns of each matrix one on top of the other; so, if we have T matrices, we have a new matrix of T columns and qxp rows, with q being the number of individuals (our environmental practices) and p being the number of variables (social practices) that, as we said, should be the same for each matrix. We call this matrix Z. From a decomposition in singular values of the matrix Z, we get a new matrix known as the ZV matrix, from which we extract the first column that contains the factorial loads of the first eigenvector-which carries most of the information-and provides us with the information that all the matrices have in common, and, unfolding this vector, we obtain the compromise matrix (C). This matrix synthesises the information of each one of the q individuals in the p variables for the T times or occasions, 'filtering the noise' and representing the statistically significant information:
the stable structure of the data. If we apply a principal component analysis to this matrix, we can trace and interpret its structure, where environmental practices (rows of the compromise matrix) and social practices (columns of the compromise matrix) are represented, which refer to the information during the T times. With this information, we can interpret the relationships between the variables of two types (environmental and social) based on how all of the countries behave in them through the compromise analysis. iii The intrastructure study: in the third stage, we study the intrastructure (also known as trajectories).
The compromise matrix obtained in the previous stage allows representing the commitment positions of each of the elements (environmental and social practices) that make up the different tables. These positions correspond to the average positions of the same. This gives us a compromise space for the projection of the elements of each of the starting matrices, that is, the projection of the environmental practices (rows) and social practices (columns) of each year (each table) in the compromise subspace. Let V r be the first r eigenvectors of the compromise matrix. The coordinates of the rows of the Z t table are the rows of Z t D p Z r , and the columns are the rows of Z t D q U r , where U r are the first eigenvectors of CD p C D q . The trajectories provide information on the evolution of each of the elements (environmental and social practices), and show how each table differs from the stable structure. With all this information, we can determine the relevance of worldwide CSR practices, showing which practices are commonly the most demanded and developed by all companies, and find those social practices that are generally implemented within the company with a development that is similar or close to environmental practices.
The main advantage of this method is that it provides a compromise of co-structures; that is, it first verifies how the pairs of variables co-exist (co-inertia analysis) and then obtains a commitment structure that represents these relations and the trajectories during the T times that show the evolution that is drawn on it. That is, the stable component of the variations in the relationships between the variables of two cubes is represented, which can be traced, and the graphical results can be very detailed.
Tucker3 Analysis
The Tucker3 model proposed by Tucker (1966) is the decomposition of data from a three-way array X = x ijt , which means that the t tablas (or matrices, which represent t conditions) have I rows and J columns, where the first mode consists of I subjects, the second is composed by J variables, and the third one makes reference to the T different times or conditions. The decomposition of this cube formed by the X t matrices has the following form (Kroonenberg 2008; Kiers and Kinderen 2003; Barbieri et al. 1999 where:
1. A, B, and C correspond to each of the modes with , , and dimensions, respectively, to describe the subject to analyse. 2. P, Q, and R refer to the number of components retained for each of the modes A, B, and C, where:
1.
A, B, and C correspond to each of the modes with I, J, and T dimensions, respectively, to describe the subject to analyse. 2. P, Q, and R refer to the number of components retained for each of the modes A, B, and C, respectively, with P ≤ I, Q ≤ J, and R ≤ T.
3.
E corresponds to the residual matrix associated with the description of X.
4.
G represents the central matrix known as the core matrix of P × Q × R. dimensions, G P×Q×R . This matrix represents the value by which the product of a single component is weighted, so that the value and sign of each element of this matrix provides information about the entity of the interaction between the components of the different modes. In addition, it contains the amount of variability explained by the combination of said components (P, Q, and R).
Decomposition can be formulated as a factorisation of the X I×J×T three-way data matrix, such that, every element of our starting data cube (X) can be decomposed with the following equation:
a ip b jq c tr g pqr + e ijt , i = 1, . . . , I; j = 1, . . . , J; t = 1, . . . , T where:
1.
a ip b jq , and c tr are the elements of the A I×P , B J×Q and C T×R charge matrices respectively, and p, q, r denote the number of components in the modes A, B, and C.
2.
e ijt is an element of the residual three-way matrix E, which denotes an error term associated with the description of x ijt .
3. g pqr elements weigh the products among the p components of the subjects (first mode, A), the q components of the variables (second mode, B), and the r components of the different conditions (third mode, C) and explain the interaction between the factors p, q, r of each of the modes. Those elements are stored in the core matrix G, of dimensions (P × Q × R). This matrix can be considered as a generalisation of the diagonal matrix of the eigenvalues obtained from the decomposition into the singular values of a two-way matrix (note that said singular value decomposition forms the basis of the generalisation of the methods for multiple-way arrays). In addition, the core matrix G is derived from the matrices of the three modes A I×P , B J×Q and C T×R as follows:
The first step in the construction of this matrix is to select how many components we retain in each mode. The first fundamental point is that the components that we are going to retain in each of the modes do not have to have the same dimension. Normally, in principal components, we conserve the first two; in this model, it does not have to, and this is the fundamental point, since we can not only analyse the information that comes in the first components, but also the information that comes after them; the information that these components contribute is where the new information is really located that explains the dynamics of the data and the reason for certain phenomena.
When selecting the P × Q × R model with which we are going to work, it is necessary to consider all of the combinations P × Q × R with P ≤ I, Q ≤ J y R ≤ T. There is no direct rule for choosing the number of components; we have to know the data and know that, since the more components we retain in each of the modes, the more complex we will have in the model, we must look at a great complexity of advantages and disadvantages. However, there are some restrictions incorporated in the model; in particular, the minimum product rule says that the product of the number of components in two modes must always be equal to or greater than that of the third modality, so that P × Q ≥ R,
Once all the possible combinations have been made, the combination that presents a sufficiently high percentage of explained variance and the simplest of the most stable ones is chosen. The sum of the number of its components is calculated for each of the models, S = P + Q + R, and, for each value of S, the one with the highest variance value explained is selected, or equivalently, a lower value of the residual sum of squares. In this way, we obtain a list in which each of the models has a value of S. In increasing order of S, the incremental quotient between the residual sum of squares and S is calculated for each of the models, and we only remain with those models for which their value of the incremental quotient is similar to the next, that is, the more stable models. Finally, we would select for our analysis that model of the stable ones with a lower value of S, that is, the simplest among the most stable. We show in Figure 4 , by way of example, where the models positioned in the polygonal line (blue) are those with the smallest values in relation to the residual sum of squares (vertical axis) for each value of S (sum of components, horizontal axis); and the vertical line (purple) separates the most stable models (right) from the least stable models (left). So, for this particular case, the selected model would be the 3 × 2 × 3 for being the simplest among the most stable.
consider all of the combinations with , y . There is no direct rule for choosing the number of components; we have to know the data and know that, since the more components we retain in each of the modes, the more complex we will have in the model, we must look at a great complexity of advantages and disadvantages. However, there are some restrictions incorporated in the model; in particular, the minimum product rule says that the product of the number of components in two modes must always be equal to or greater than that of the third modality, so that , . Once all the possible combinations have been made, the combination that presents a sufficiently high percentage of explained variance and the simplest of the most stable ones is chosen. The sum of the number of its components is calculated for each of the models, = , and, for each value of , the one with the highest variance value explained is selected, or equivalently, a lower value of the residual sum of squares. In this way, we obtain a list in which each of the models has a value of . In increasing order of , the incremental quotient between the residual sum of squares and is calculated for each of the models, and we only remain with those models for which their value of the incremental quotient is similar to the next, that is, the more stable models. Finally, we would select for our analysis that model of the stable ones with a lower value of , that is, the simplest among the most stable. We show in Figure 4 , by way of example, where the models positioned in the polygonal line (blue) are those with the smallest values in relation to the residual sum of squares (vertical axis) for each value of (sum of components, horizontal axis); and the vertical line (purple) separates the most stable models (right) from the least stable models (left). So, for this particular case, the selected model would be the 3 × 2 × 3 for being the simplest among the most stable. Once the number of components to be retained in each mode has been selected, that is, the values of P, Q and R, we perform the analysis for the simplified model. The first step is to interpret the elements of the core matrix G P×Q×R that indicate the strength or weight of the relationships between the components of the different dimensions or modes and provide a value in reference to the amount of variance explained. Therefore, we stayed with those elements that explain more information.
Once we have selected the elements of the core matrix that we are going to study, we interpret each of them (e.g., g 312 would be an element composed of the third component of the first mode, the first component of the second mode, and the second component of the third mode). So, when interpreting the relationships between individuals, variables, and times, it does not only have a place if the element of G presents a high value, but also the combination of the signs of the four factors of the term a ip b jq c tr g pqr . For example, if g pqr has a positive sign (+g pqr ) and the product of the components pth, qth and rth of the first, second, and third modes, respectively, is also positive; then, the general effect of the term g pqr a ip b jq c tr is positive. Symbolically, it is:
Next, we show a diagram for the interpretation of the elements of the core matrix (see Figure 5) . of variance explained. Therefore, we stayed with those elements that explain more information.
Once we have selected the elements of the core matrix that we are going to study, we interpret each of them (e.g., would be an element composed of the third component of the first mode, the first component of the second mode, and the second component of the third mode). So, when interpreting the relationships between individuals, variables, and times, it does not only have a place if the element of presents a high value, but also the combination of the signs of the four factors of the term . For example, if has a positive sign (+ ) and the product of the components , and of the first, second, and third modes, respectively, is also positive; then, the general effect of the term is positive. Symbolically, it is: = Next, we show a diagram for the interpretation of the elements of the core matrix (see Figure 5 ). In this investigation, the data present a three-way structure, where the A mode of subjects corresponds to the countries of origin of large international companies; the B mode of variables refers to international practices that assess the level of sustainability of companies; and, the C mode of times is in relation to the years of study, which in this case is the 2004-2014 decade. The fundamental objective of the use of this methodology is to examine the relationships between deeper interactions, In this investigation, the data present a three-way structure, where the A mode of subjects corresponds to the countries of origin of large international companies; the B mode of variables refers to international practices that assess the level of sustainability of companies; and, the C mode of times is in relation to the years of study, which in this case is the 2004-2014 decade. The fundamental objective of the use of this methodology is to examine the relationships between deeper interactions, seeking to characterise each of the countries of origin of the companies in relation to the development of their CSR practices.
A simple way to understand the interactions is in a visual way, so that three sub-graphics are displayed, one for each mode. Each sub-graphic represents two components in one way, one horizontally and one vertically; the countries are represented by circular flags, and CSR practices and the years are represented by vectors, all of them linked to the origin of coordinates. So, when studying each element, we must take into account each of the signs, since this method not only allows us to study the interaction, it also enables us to assess whether it is positive or negative and which rows (mode A) are the ones that interact with which columns (mode B) and at what times or conditions (mode C):
Sign of the elements that appear in the core matrix→ (+/−) core Sign of the elements in the studied component of the first mode A→ (+/−) P Sign of the elements in the studied component of the second mode B→ (+/−) Q Sign of the elements in the studied component of the third mode C→(+/−) R Any of the three-way study methods provides a more complete view of the problem than the individual multivariate analyses, but if we also use these techniques in a complementary way, we can benefit from the advantages of each of them. In this way, if in the previous section, we described the use of one of the STATIS methods to capture the multivariate character of the data highlighting its stable part, now, with the Tucker3 method, we emphasise the dynamic part, i.e., what has changed. More specifically, the Tucker3 method allows us, through the study of deeper interactions than those studied with other techniques, to characterise in an individual way each of the countries of origin that are part of the sample, according to their strengths (positive interactions) and weaknesses (negative interactions) in each of the CSR practices under study. In addition, it's possible to know if these interactions change during the study period, and if so, we can know specifically the years in which they occur.
Results
Characterisation of the Relevance of CSR Practices Worldwide
As a first step, through an X-STATICO analysis, we proceed to analyse the importance of the dimensions and sub-dimensions of the CSR considered, studying the similarities and differences that exist between each of the practices, taking into account their grouping in the established environmental and social dimensions. The data for this analysis are arranged in two cubes of 18 rows (the countries), with 11 repetitions (the years 2004-2014): a cube with four columns, corresponding to the environmental variables; and the other with 22 columns, indicating practices related to social welfare.
The first step of the X-STATICO analysis (Figure 6 ) is the realisation of a co-inertia analysis between each pair of tables of both cubes. With this analysis, we seek to find the agreement established between the countries from the point of view of their environmental practices and from the point of view of their social practices, so that it provides us with a matrix for each year in which their rows will be the environmental variables and the social ones their columns, thus facilitating the vision of the most important relationships between each pair of tables. The second step consists of carrying out an X-STATIS analysis whose objective is to highlight the stable structure throughout this decade, that is, to find a 'middle year' to represent each of the practices and their relationships in this structure stable, and show how each of these moves away from said structure.
The first result that this method provides us is an interstructure study of the X-STATIS analysis after performing the co-inertia analysis, which allows us to reduce the dimensionality and represent the information in an Euclidean subspace of low dimension, in which each year (data table) is represented as a point, and joining these points to coordinates' origin, we can visualise an estimate of said similarity in terms of the angles between vectors, associating acute angles with strong similarities (see Figure 7) . This representation includes 83.18% of the total variability, and allows the interpretation of the similarities and differences between the years of study. This representation also indicates which of these acquire greater importance in the construction of the so-called compromise matrix, that is, those years that look more like an 'average year', which will highlight the stable part of the evolution of the data over time. The first result that this method provides us is an interstructure study of the X-STATIS analysis after performing the co-inertia analysis, which allows us to reduce the dimensionality and represent the information in an Euclidean subspace of low dimension, in which each year (data table) is represented as a point, and joining these points to coordinates' origin, we can visualise an estimate of said similarity in terms of the angles between vectors, associating acute angles with strong similarities (see Figure 7 ). This representation includes 83.18% of the total variability, and allows the interpretation of the similarities and differences between the years of study. This representation also indicates which of these acquire greater importance in the construction of the so-called compromise matrix, that is, those years that look more like an 'average year', which will highlight the stable part of the evolution of the data over time.
Acute angles between vectors can be observed, that is, strong similarities between years, produced in a gradual way, since the first year of the study, 2004, is located in the lower part of the figure, and as the years increase, they increase their position until they reach 2014, which occupies the highest position. Therefore, we intuit a constant growth in the commitment of company sustainability in this decade of study. Also, the 'average year', which was most similar to the stable configuration, is seen for the years 2009 and 2010, which were those closest to the abscissa axis. They were also the intermediate years of the study, since as we said, the relations are produced in a gradual way.
The next step is the attainment of the compromise matrix, which summarises all of the information provided by each of the configurations, since this matrix is a global summary of all of the tables. Therefore, in the subspace created by this matrix, the relationships between environmental and social variables can be interpreted according to how all of the countries behave in them. This representation (Figure 8 ) collects 97% of the information, and in it, two figures can be visualised. The first, which is located on the left, corresponds to the environmental variables, which are identified as green, and the second is located on the right, and refers to the variables of social type, distinguished by colours according to their sub-dimensions. Thus, the red vectors refer to human rights, purple correspond to employees, orange are in relation to stakeholders, and blue are those referring to business ethics. Acute angles between vectors can be observed, that is, strong similarities between years, produced in a gradual way, since the first year of the study, 2004, is located in the lower part of the figure, and as the years increase, they increase their position until they reach 2014, which occupies the highest position. Therefore, we intuit a constant growth in the commitment of company sustainability in this decade of study. Also, the 'average year', which was most similar to the stable configuration, is seen for the years 2009 and 2010, which were those closest to the abscissa axis. They were also the intermediate years of the study, since as we said, the relations are produced in a gradual way. The next step is the attainment of the compromise matrix, which summarises all of the information provided by each of the configurations, since this matrix is a global summary of all of the tables. Therefore, in the subspace created by this matrix, the relationships between environmental and social variables can be interpreted according to how all of the countries behave in them. This representation (Figure 8 ) collects 97% of the information, and in it, two figures can be visualised. The first, which is located on the left, corresponds to the environmental variables, which are identified as green, and the second is located on the right, and refers to the variables of social type, distinguished by colours according to their sub-dimensions. Thus, the red vectors refer to human rights, purple correspond to employees, orange are in relation to stakeholders, and blue are those referring to business ethics.
In relation to environmental practices, all of them are located in the right semi-plane (quadrants I and IV); with this information, we understand that the countries with the most sustainable companies would be positioned on the right side next to these variables, since it would be difficult to conceive that a country denominated as sustainable presented low values in environmental practices. In reference to social practices relevance, it is argued that those countries with strong demands for environmental practices give similar importance to practices aimed at the participation of both employees (EMP4) and stakeholders (STH5) in the decision making of the company; to the health and safety of these (EMP3), equal opportunities systems (EMP2), as well as training (EMP5) and job creation (EMP6); systems for the good management of stakeholders (STH7) to maintain good relations with the community (STH1), and information disclosure (STH8); all of them located in the right semi-plane (quadrants I and IV) and maintain a direct relationship with environmental variables. The rest of the variables have an inverse relationship with the environmental ones, such as equal opportunities policies (EMP1) or policies on stakeholders (STH6), and those related to human rights and ethics receive less importance. In relation to environmental practices, all of them are located in the right semi-plane (quadrants I and IV); with this information, we understand that the countries with the most sustainable companies would be positioned on the right side next to these variables, since it would be difficult to conceive that a country denominated as sustainable presented low values in environmental practices. In reference to social practices relevance, it is argued that those countries with strong demands for environmental practices give similar importance to practices aimed at the participation of both employees (EMP4) and stakeholders (STH5) in the decision making of the company; to the health and safety of these (EMP3), equal opportunities systems (EMP2), as well as training (EMP5) and job creation (EMP6); systems for the good management of stakeholders (STH7) to maintain good relations with the community (STH1), and information disclosure (STH8); all of them located in the right semi-plane (quadrants I and IV) and maintain a direct relationship with environmental variables. The rest of the variables have an inverse relationship with the environmental ones, such as equal opportunities policies (EMP1) or policies on stakeholders (STH6), and those related to human rights and ethics receive less importance.
In general terms, companies from all over the world give greater importance to their environmental levels, their relationships with their stakeholders, and the labour rights of their employees. This is because companies strive to achieve global consistency in their CSR profile, combined with the need to meet the demands of local stakeholders and trust with their employees, in order to achieve a proactive image of good prestige and social reputation and therefore, the economic advantages associated with this commitment. In general terms, companies from all over the world give greater importance to their environmental levels, their relationships with their stakeholders, and the labour rights of their employees. This is because companies strive to achieve global consistency in their CSR profile, combined with the need to meet the demands of local stakeholders and trust with their employees, in order to achieve a proactive image of good prestige and social reputation and therefore, the economic advantages associated with this commitment. The third and last step of this analysis includes the intrastructure study, also known as trajectories, which allows us to interpret, by the projection of each one of the rows (environmental variables) and columns (social variables) of each of the starting tables (years) about the compromise subspace created, how these relationships vary over time. This representation (Figure 9 ) has been separated for each of the variables in order to obtain an individualised view; the vector represents the commitment position of each variable and the union of the points the trajectory from the first year of study (2004) The third and last step of this analysis includes the intrastructure study, also known as trajectories, which allows us to interpret, by the projection of each one of the rows (environmental variables) and columns (social variables) of each of the starting tables (years) about the compromise subspace created, how these relationships vary over time. This representation (Figure 9 ) has been separated for each of the variables in order to obtain an individualised view; the vector represents the commitment position of each variable and the union of the points the trajectory from the first year of study (2004) to the last (2014). It can be observed that social practices that have a direct relationship with the environment, that is, those positioned in the right semi-plane (quadrants I and IV), show greater stability, with homogeneous locations occupying a similar position in the plane during this decade; this may be because these practices respond to the expectations of the stakeholders that are a very important part of the company and provide great reliability on the rights of their employees, creating an image of a responsible and concerned company on their part, internally as well as externally, workers, stakeholders, consumers, etc. Apparently, these practices have forged a place next to the environmental ones, acquiring an importance close to these, so that both consumers and any other interest group of the company no longer simply demand the protection of the environment, but also the development of systems oriented to labour rights and dealing with different stakeholders that arise from the employee relationships, transparent dialogue, and participation with stakeholders. We find the opposite situation in the rest of variables, those located in the left semi-plane (quadrants II and III), which extend over a large part of the plane, presenting great instability during these years, which explains why these practices are not the main requirement of both internal and external groups of companies. Given the possibility that they are not entrenched in some countries, in general, these variables refer to business ethics and acquire less importance than the rest. However, they will certainly have a place in certain companies, a priori; it is to be assumed in less polluting companies, given the inverse relationship with environmental practices.
Characterisation of the Relevance of CSR Practices According to the Country of Origin
Once the analysis of the CSR has been established at the global level, in this section, we determine the development and evolution of these practices, according to the country of origin of the companies. With a Tucker3 analysis, we examine the relationships between deeper interactions, seeking to characterise each of the countries of origin of the companies in relation to the relevance of their CSR practices. The data are arranged in a cube, composed of 11 matrices (the years, 2004-2014) , and each contains 18 rows (countries) and 26 columns (CSR practices). The first step is to select the number of components to be retained for each of the modes (Figure 10 ), where mode A refers to the countries of dimension I = 18 and P components to retained; mode B refers to the countries of dimension J = 26 CSR practices and Q components to retained; and mode C refers to the years of study, dimension K = 11, and R components to retained. With the retained components, the core matrix (G) is created to weight all of the possible combinations of these; plus, it contains the amount of variability explained for each of these combinations. 
Once the analysis of the CSR has been established at the global level, in this section, we determine the development and evolution of these practices, according to the country of origin of the companies. With a Tucker3 analysis, we examine the relationships between deeper interactions, seeking to characterise each of the countries of origin of the companies in relation to the relevance of their CSR practices. The data are arranged in a cube, composed of 11 matrices (the years, 2004-2014) , and each contains 18 rows (countries) and 26 columns (CSR practices). The first step is to select the number of components to be retained for each of the modes (Figure 10 ), where mode A refers to the countries of dimension I = 18 and P components to retained; mode B refers to the countries of dimension J = 26 CSR practices and Q components to retained; and mode C refers to the years of study, dimension K = 11, and R components to retained. With the retained components, the core matrix (G) is created to weight all of the possible combinations of these; plus, it contains the amount of variability explained for each of these combinations. For the selection of the components, we observe the first results that the method gives us; Table  3 shows us the results of all of the combinations of possible models according to the selection of the components of each mode, with the significant models marked with '*'; Table 4 shows us a summary of the previous table only with the significant models, that is, those models that have a better explained variance for a sum of the fixed components. For the selection of the components, we observe the first results that the method gives us; Table 3 shows us the results of all of the combinations of possible models according to the selection of the components of each mode, with the significant models marked with '*'; Table 4 shows us a summary of the previous table only with the significant models, that is, those models that have a better explained variance for a sum of the fixed components. Table 4 shows the models with the best fit, a priori, the selected model results from the 5 × 5 × 2 combination, since the greatest amount of variability is sought, and the difference in the adjustment of the following models is insignificant (around 1%). Another interesting option would be to choose the previous model resulting from the combination 4 × 5 × 2, since its proportion would only decrease by 3%, and we would have a component that is less in the first mode. In addition, to facilitate the selection of the model, you can use the so-called 'scree plot' in which all of the possible models are represented based on the sum of the number of its components against the residual sum of squares (Figure 11 ). It can be seen that the chosen model 5 × 5 × 2 has the lowest sum of residual squares for those models that have the same sum of the number of components; in addition, it is the first of the most stable, since, in the later ones, the reduction in the sum of residual square is negligible.
by 3%, and we would have a component that is less in the first mode. In addition, to facilitate the selection of the model, you can use the so-called 'scree plot' in which all of the possible models are represented based on the sum of the number of its components against the residual sum of squares (Figure 11 ). It can be seen that the chosen model 5 × 5 × 2 has the lowest sum of residual squares for those models that have the same sum of the number of components; in addition, it is the first of the most stable, since, in the later ones, the reduction in the sum of residual square is negligible. Once the model is selected, we perform the same analysis, but setting the number of components to be retained in each mode as 5 × 5 × 2. One of the first results obtained are those of Table 5 , which represents the amount of variance explained by each of the components retained in each of the modes. Once the model is selected, we perform the same analysis, but setting the number of components to be retained in each mode as 5 × 5 × 2. One of the first results obtained are those of Table 5 , which represents the amount of variance explained by each of the components retained in each of the modes. It can be seen that we obtained an amount of 57.60% of the information, which is a percentage high enough, considering that a cube of 18 × 26 × 11 has been reduced to one of 5 × 5 × 2. The next step is the analysis of the core matrix (Table 6) , where we obtain the values of the residual sum of squares and the percentages of variance explained for each of the combinations of the components retained by mode. When identifying those elements of the core matrix that we are interested in interpreting, we select those with a higher percentage of variability, which will be the ones that provide us with the greatest amount of information. In addition, in the sum of squares, the signs are shown to interpret the interactions between the components. Those elements selected for interpretation have been highlighted, obtaining an explained variance of 41.60%. Next, we analyse each of the elements, showing the graphical results for the three modes, so each graph will represent two components in one way, one horizontally and one vertically; and, together with the results obtained from the core matrix, the interactions between countries, CSR practices, and years will be interpreted.
The first element of the core matrix that is interpreted is G111, in which we analyse the first component of each mode (Figure 12 Although depending on the country of origin of the companies, we can identify specific characteristics in the development and evolution of CSR practices, the analyses carried out allow us to speak of highly similar patterns for those companies whose headquarters are located in geographically close countries. In this sense, the commentary on the results obtained will be made for groups of countries whose companies show similar sustainable behaviour. Thus, for these groups of countries, the main characteristics observed in the development of CSR will be determined.
Thus, during the 2004-2014 decade, companies whose country of origin is located in southwestern Europe (Portugal, Spain, France, Belgium), as well as in Finland and Denmark, prioritise their practices in environmental issues, as well as systems that promote equal opportunities, participation, and training of their employees (EMP2, EMP4, EMP5), and good community relations, participation, systems, and reports on their stakeholders (STH1, STH5, STH7, and STH8).
In the same way, observing the opposite semi-planes, that is, the countries and practices with negative coordinates in the first components of their modes, it is evident for all of the years that the companies whose headquarters are centralised in North American countries, such as the United States and Canada, stand out for their high values in those practices aimed at ethical issues and human rights, as well as policies in favour of equal opportunities (EMP1) and policies towards their stakeholders (STH6), or the importance of these as board members (STH4) Although depending on the country of origin of the companies, we can identify specific characteristics in the development and evolution of CSR practices, the analyses carried out allow us It should be noted that the structure found for the first components of the three modes has a very high degree of similarity when compared to the results of the X-STATICO analysis (see Figure 8) , where we observe that the variable 'equal opportunities policy (EMP1)' is the one that is separated from the rest of the practices in relation to dealing with employees, also losing its relationship with the environment; we find the same case with the variables towards the interest groups, 'community involvement (STH3)', 'responsibility for stakeholders (STH4)', and 'stakeholders policy (STH6)'; likewise, we find the low degree of correlation of the ethical variables and of human rights with the environment. This shows that these methods should be used in a complementary way to obtain results that benefit from the advantages of each of them, since they provide results from different points of view with a strong degree of coherence.
The second element of the core matrix that is interpreted is G221. This element absorbs 8.30% of information, and, since it is formed by the second component of the first and second modes and the first of the third, it is interpreted with the same figure as in the previous case (Figure 12 ), with the difference that now, we observe the second components in the first two modes, that is, the vertical axes in countries and CSR practices. Thus, with this being the positive element (1.46), in all of those years, those countries and practices located in the upper semi-plane (quadrants I and II) have a positive interaction.
Core matrix element (+) × Countries (+) × CSR Practices (+) × Years (+) = Interaction (+)
That is, in all of the years of study, the firms in Portugal emphasise the training of their employees (EMP5), the participation of the community, policies, systems, and reports in favour of the participation and responsibility of the stakeholders (STH3-4-5-6-7-8), and in the implementation of a code of business ethics (ETH2).
In the same way, observing the opposite semi-planes, in all of the years of study, the companies coming from in the Nordic countries-Denmark, Finland, Norway, and Sweden-stand out for presenting the highest levels in the practices related to human rights (policy, system, and report, HR1-2-3), good measures to counteract bribery (policy, system, and report, ETH3-4-5), strong practices in the environment, and a strong commitment to the community (STH1).
The third element of the core matrix that is interpreted is G331, which is the third component of the first and second modes, and the first component of the third mode ( Figure 13 Thus, in all of the years of study, the organisations based in Japan and Austria have focussed mainly on environmental systems and reports (ENV2-3); in addition to the participation of their employees (EMP4) and the responsibility of their stakeholders (STH4) in decision-making processes, and systems and reports in the fight to counteract bribery (ETH4-5).
The fourth and fifth elements of the core matrix are interpreted are G451 and G541, which collect 3.00% and 2.00% information, respectively. The results of these elements should only be interpreted after knowing the results of the other elements of the core matrix with greater variance, understanding that these results explain less obvious differences between countries, CSR practices, and years.
(quadrants I and II), present a positive interaction with CSR practices that are also located in the upper semi-plane (quadrants I and II) of the second figure, or vice versa in all of the years of study, since all of them obtain positive coordinates by positioning themselves in the right part of the third figure. Thus, in all of the years of study, the organisations based in Japan and Austria have focussed mainly on environmental systems and reports (ENV2-3); in addition to the participation of their employees (EMP4) and the responsibility of their stakeholders (STH4) in decision-making processes, and systems and reports in the fight to counteract bribery (ETH4-5). and the first of the third mode (Figure 14) . Since this element is positive (0.89), the countries that receive positive coordinates in the fourth component, that is, those located in the upper semi-plane, present during all the years of study a positive interaction with those practices equally situated in the upper semi-plane. In this way, in all of the years of study, the companies whose country of origin is either the Netherlands or Norway attach great importance to environmental policies and reports (ENV1-3), the In this way, in all of the years of study, the companies whose country of origin is either the Netherlands or Norway attach great importance to environmental policies and reports (ENV1-3), the health and safety of their employees (EMP3), the participation of their stakeholders (STH5), and the systems for the implementation of a code of ethics (ETH2).
Element G541 interprets the fifth component of the first mode, the fourth of the second mode, and the first of the third mode (Figure 15 ). Since this element is positive (0.71), the countries that receive negative coordinates in the fifth component, that is, those located in the lower semi-plane, present during all of the years of study a positive interaction with those practices that are also located in the lower semi-plane.
Core matrix element (+) × Countries (−) × CSR Practices (−) × Years (+) = Interaction (+) and the first of the third mode (Figure 15 ). Since this element is positive (0.71), the countries that receive negative coordinates in the fifth component, that is, those located in the lower semi-plane, present during all of the years of study a positive interaction with those practices that are also located in the lower semi-plane. That is, in all of the years of study, the corporations based in Italy emphasise their CSR practices in human rights policies and systems (HR1 and HR2), the greater participation of their stakeholders and reports on them (STH5 and STH8), as well as policies to counter bribery (ETH3). That is, in all of the years of study, the corporations based in Italy emphasise their CSR practices in human rights policies and systems (HR1 and HR2), the greater participation of their stakeholders and reports on them (STH5 and STH8), as well as policies to counter bribery (ETH3).
Discussion
Although we are accustomed to associating sustainability with the care and preservation of the environment, there are two more areas that an organisation must take care of in order to be considered as sustainable: the social one-with the aim of achieving an adequate relationship and a fluid communication with the people who they are related to it-and the economic one, with the aim of achieving transparent management and a correct distribution of the wealth that is generated. This research works with the environmental and social dimensions, and corroborates that environmental policies, systems, and reports naturally occupy the central part of the company's sustainability, since a company that neglects its environmental processes cannot be considered as sustainable, without forgetting, in addition, the social pressure to disclose bad environmental news (Ekelenburg 2016; Casey and Grenier 2014; Semenova and Hassel 2008) .
In reference to the social dimension of company sustainability, a large part of the practices aimed at maintaining good external relations with stakeholders acquire a similar importance or close to the environmental commitment; these practices have forged a place next to the environmental commitment, and are demanded in most countries. This is so because the CSR is based on the policies and voluntary activities arising from the expectations and pressures from the stakeholders (Matten and Moon 2008; Carroll 1991) . These expectations come from the environment where the company operates and are specific to it, so if companies want to receive the approval of the society in which they are immersed, they must meet the behavioural standards imposed by those expectations (García-Sánchez et al. 2013; Campbell 2007) . A similar situation occurs with practices aimed at defending the labour rights of the company's employees, such as health and safety conditions, participation, and training; the companies develop these practices in order to demonstrate that the commitment to their employees goes beyond the levels of protection established by the regulations. In this way, the company can be considered proactive and gain in reputation or social prestige, thus obtaining associated economic advantages related to the growth and survival of the company (Jackson and Apostolakou 2010) . The opposite situation occurs with practices related to business ethics, such as those aimed at the implementation of a code of ethics or policies in the fight against bribery; these practices receive less importance than the rest, and may not be entrenched in certain countries or industries. However, they surely have a place in certain companies, which, a priori, is to be assumed in less polluting companies, such as the banking and financial services (Weber 2014; Scholtens 2011; Belu 2009 ).
This research contrasts the relevance of national identity in the sustainable behaviour of companies with the finding of important national discrepancies, corroborating that companies are concerned with what is important in their countries of origin based on the different pressures and expectations received. Thus, companies coming from European countries are one step above the rest, highlighting those based in the Nordic countries-recognised as welfare states-as leaders in company sustainability with the highest levels in all practices (Welford 2005) and greater predominance in the social aspect, emphasising the human rights of their citizens and the fight against bribery; they are also known for occupying the first positions in the Corruption Perception Index, obviously due to its absence. The next highest commitment is found in companies whose country of origin is located in Southern Europe, partly because they present a weaker legal system than the previous ones . Companies in these countries prioritise environmental reports and show a predilection for systems that promote equal opportunities, the participation and training of their employees, as well as systems to maintain good relations with customers and suppliers. In reference to organisations from non-European countries, it should be noted that companies based in Japan only focus on environmental concerns, leaving aside the other practices (Ortas et al. 2015) . Finally, in relation to corporations whose headquarters are centralised in North American countries-Canada and the United States-present a lagging position in comparison with their European counterparts in sustainability terms, as other researchers have previously discovered for microdata (Purdy et al. 2010; Matten and Moon 2008; , especially in environmental issues, since companies in these countries give preference to practices aimed at ethical issues.
Conclusions
The results show that the companies with the greatest concern in environmental issues, which are the most sustainable, develop with a similar or close priority to these the practices aimed at the development of management systems for labour rights and dealing with different stakeholders, which arise from the employee relationships, as well as transparent dialogue and participation with stakeholders. The practices referring to business ethics acquire a lesser importance for the companies. A great instability is observed in its trajectory during this decade, which explains that said practices are not the main requirement of the groups that are both internal and external of the companies, given the possibility that they are not entrenched in some countries; however, they can be accommodated in certain companies, such as those aimed at financial services whose environmental concern is less.
In this research, we contrast the relevance of national identity in the sustainable behaviour of corporations with the finding of important national discrepancies, which corroborates that the country of origin of companies offers a series of facilities and barriers for the development of CSR practices. Based on the results obtained, we can affirm that the country in which the firms are located is a determinant of the CSR patterns they adopt and their evolution. In addition, we can determine that there is a high level of homogeneity in the CSR practices implemented by organisations whose country of origin is located within the same continent, and there is a high geographical proximity between them. Thus, European companies are a step above in sustainability terms of the rest of countries, especially in environmental performance, more specifically:
The corporations coming from the Nordic countries, highlighting Finland and Norway, are considered the foremost in sustainability terms, presenting the highest levels of human rights practices (policy, system, and report), the fight to counter bribery (policy, system, and report), strong environmental practices, and a strong commitment to the community. Firms based in Switzerland and the Netherlands present characteristics close to these countries, highlighting the latter in human rights and ethics. Companies whose country of origin is located in Southern Europe-Portugal, Spain, and France-prioritise their practices in environmental matters, systems that promote equal opportunities, the participation and training of their employees, as well as good relations with clients and suppliers and the systems towards the interest groups and their participation. Other organisations based in Italy-a country that is not very prominent in the study-emphasise their practices in human rights policies and systems, the greater participation of their interest groups, and reports on them, as well as policies to counteract bribery. Firms whose country of origin is Japan only focus on environmental concerns, leaving aside other practices. Companies based in Austria present low values in the study, giving preference to their performance and environmental reports, the participation of their employees, and the responsibility of their stakeholders in decision-making processes, systems, and reports in the fight to counteract the bribe. Companies whose headquarters are centralised in North America countries, such as the United States and Canada, are in an inferior position to other countries in relation to their environmental practices, employees, or stakeholders; however, they improve their levels in those practices aimed at ethical issues and of human rights, with low but similar results to those found for companies of other countries, as well as policies in favour of equal opportunities and policies towards their interest groups, or the importance of these as members of the council and relations with the community.
The main contribution to the literature of this document is the usefulness of these data as an essential tool for politicians and public managers in decision-making processes, since they facilitate the observation of the economic, environmental, and social progress of each country, smoothing the road to sustainable development with medium and long-term projections. The availability of these data allows the identification of the structural drivers of growth and the establishment of priorities that allow the design of more effective policies that lead to a greater CSR commitment. The identification of virtues and deficiencies in national sustainability systems allows us to recognise where it is most necessary to adopt or improve CSR practices. These analyses can also be of great help to company managers in their own CSR strategic decisions, as it helps them understand the existing pressures on the environmental and social commitments of those foreign markets in which they decide to diversify their commercial activities.
This document presents limitations that will be considered by the authors in future lines of research. Although one of the main contributions of the study is the use of an international database, the sample is restricted to certain specific countries due to the limited information available in the different databases. In the same way, based on the results obtained, an interesting line of research is opened in order to carry out an individual follow-up of companies from leading countries in sustainable development and, on the contrary, based on those with a deficit in their CSR commercial behaviour, facilitating a comparative study of the role that the managers of the companies, especially the chief executive officer (CEO), could play in the CSR decision making. In this way, one could understand the incentives that lead the CEOs of the companies to invest in CSR practices in the long term in search of improvements in the sustainability of the commercial actions, and the knowledge of this study would help promote the strengths and correct the environmental and social deficiencies derived from economic activity.
Moreover, this document proposes that differences at the national level-the so-called effect of the country of origin-are a key factor that must be taken into account to understand why corporations differ in their approach to CSR; however, it is not reasonable to assume that national states could serve alone as the primary unit of analysis, since there are several factors at the company level that influence the practice of CSR, including the internal organisational structure and the industry in which they operate, as well as the characteristics of leadership, the composition of the board, and the size of the company. Accordingly, future work will be oriented towards analysing these limitations that may well be considered by the authors in future lines of research.
